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Why This All Matters...

Jane* has been living in her own apartment with
supported living services in place for almost a year.
She has been a perfect candidate for this program.
She has desired to live on her own, with no roommates
for years. She can now have staff when she
wants/needs for her access to community needs. Her
provider supports her and are amazing advocates for
her. She and her team have made this possible along
with Assistive Technology supports that enable her to
live safely and promote her independence daily. She
has truly shined with this service and will continue to
do so for years to come.

*Name changed for privacy
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John O’Brien,
Supported

Living, Whats
the
Difference?

Supported Living is a Simple Concept....

“A person with a disability, who requires
long-term, publicly funded, organized
assistance, allies with an agency whose
role is to arrange or provide whatever
assistance is necessary for the person
to live in a decent and secure home of
the person's own.*”
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Supported
Living
Statewide Data

7
Supported Living Statewide Data: Enrollment
169 beneficiaries statewide were utilizing the Supported Living service as of 7/1/2018
Total Enrollment
Alliance . i
Behavioral Card}nal Eastpointe Partners Sandhills Trillium VayaHealth Grand Total
Innovations Center
Healthcare
As of 9 38 8 10 23 1 23 120
12/31/2017 7.5% 31.7% 6.7% 8.3% 19.2% 9.2% 19.2% 100.0%
As of 13 2 3 31 30 25 26 169
07/01/2018 7.69% 24.26% 1.78% 18.34% 17.75% 14.79% 1538%  100.00%
8
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Supported Living Statewide Data: Age Distribution

Age Profiling - MCOs

Age (group)
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Supported Living Statewide Data: Age Distribution by Supported Living Level

Age by Supported Living Level

Age (group)
15
B 71945% 20.51% 12 1
e - 15.38% 14.10%
evel 1 s
3 7.69% 2 19% 2 4 3
G 6.41% 120
3.85% 256% ° 256% 513% 2.85%
1
Level 2 s 19.30% . 7 R 5
"3 4 4 12.28% 5 x 12.28% 3
2 10.53% o - - 12.289 1053% ~ 1228% 2
251% 8.77% 7.02% 7.02% 300 5.26%
evel3 7 .
T % 4 4
> 20.59% E] > ’ > >
1 11.76% 5.82% ’ 1 14.71% . § 11.76% 1
294% 5.88% % 5.88% 294% 5.88% 5.88% 294%
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Supported Living Statewide Data: Supported Living Level

Supported Living Level Profile Supported Living Level By Enhanced Rate
24120.00%
Level 3 Level 1 = I%O'OO% Very few
exceptional
As of 12/31/2017 581 48.33% [t|263% rates. Under
Level 1 37197.37% 6% of total.
Level 2 A
38131.67%
Level2 Lever3 6125:00% 18 75.00%
Y N
Supported Living Level Profile Supported Living Level By Enhanced Rate
a1 71 s‘.'sm 71| 9;.03%
34]20.12% :
s Exception
As of 7/1/2018 rates account
78146.15% 5]8.77% 52|91.23%
(P Level2 B N f(?l'
approximately
57|33.73% 12.4% of total.
Level2

9]26.47% 2573.53%
Level 3 g 5

Where Did They Live
Before?

Data suggest that most folks currently utilizing
Supported Living services have lived in their
own homes before or transitioned from their
family homes.

Notable trend of folks transitioning from both
community-based and facility-based group
living scenarios as well.
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Supported Living Statewide Date: Prior Living Arrangements

Macro - Prior Living Arrangement

Prior Living Arrangement

Frivate Living Arrangement _ B

Domiciliary care, Six or More Beds (SAA, SAD, MSB) . 8]6.67%

As of 12/31/2017 Adult Group Home (SAA, SAD, MSB, MAF, MRF) l 6]5.00%
Skilled Nursing Facility |1 | 0.83%
NA IZ |1 1.67%
0 10 20 30 40 50 60 70 80 90 100 110 120130
Prior Living Arrangement
Family 72| 42.86%
o 63 37.50%
AFL 169.52%
As of 7/1/2018
nnovations-Funded Group Home 137.74%
CF Group Home | 1] 0.60%
Other | |3]179%

Supported Living Statewide Data: Support Living Level Distribution

Supported Living by MCOs

14

% of Total Distinct count of Medicaid ID Number

@

Enhanced Rate
Level of Supported N
Living Service (As of ¥
07/01/2018)
L 66.67%
33.33%
30.77%
15.38% 23.08%
30.77%
51.61%
38.71%
645% 3.23%
4.00% 32.00%
12.00% 24.00%
4.00% 24.00%
50.00%
38.46%
11.54%
56.67%
16.67%
26.67%
488% 36.59%
39.02%
488% 14.63%




Supported Living Statewide Data: Age Distribution and Prior Living Arrangement
Prior Living Arrangement & Age
Beneficiary Age (group)
3.45%
(3a5%
10.34%
12.50%
17.24%
8.33%
5.26%
11.11%
26.32% 27.59% 33.33% 5.56% 6.25%
7.14%
7.69%
15.79% 38.89% 43.75%
Other 18.18%

M ICF Group Home 6429% . o 11.11%
nnovations-Funded Group Home e
AFL 14.25% 45.45% 11.11%
Own Home 52.63% Rt LIt 57.14%
Family’s Home 44.44% |50.00% 44.44%

85.71%
2857%  30.77%  36.36%
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Supported Living Statewide Data: Housing Type and Source

Housing Type and Source

Beneficary’s Housing Type and Source (as of 7/1/2018)

House, mobile home or apartment--identified and 9
secured by beneficiary or family/natural supports 55.62%
House, mobile home or apartment--identified and 35

secured by Supported Living Provider 20.71%

House, mobile home or apartment--identified and 2
secured collaboratively between beneficiary/family 19.61%)
and Supported Living Provider

House, mobile home or apartment-—identified and 0
secured in manner not otherwise listed. Please 590%
explain in Note

House, mobile home or apartment-—identified and 2
secured by Provider = 1.18%

Graham Housing Auth: Section8 || o coe,

House, mobile home or apartment-identified and
secured ONLY private funding fromONLY | 1
beneficiaries/roommates/ Member receives SSI || 0.59%
benefits

Null 2.96%

9/25/19
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Our “Deep Dive:”
Individual
Surveys on
“Supported Living
Essential Elements”

» How can we work to honor the supported living philosophy
through the “real life” implementation of the Supported
Living definition?

» Working to ensure any review process of supported living

service definition does not contradict the underlying
philosophy the definition works to advance.

» Working slowly and carefully—gathering feedback through
the people with disabilities, their families, agencies, LME-
MCOs and others in the Learning Community.

Our “Deep Dive:” Individual Surveys “Supported Living Essential Elements:”
What We Wanted to Know

1. People live in their own homes

2. People are involved in hiring and training their own
staff.

3. The agency supports a person (if needed) to identify

and secure their own home. Care Coordinators

) ) asked and collected
4. People choose who lives with them. responses to specific

5. The agency is constantly learning what is working questions, during in-
and what isn’t working for each person. person visits.

6. People’s schedules are tailored to meet their .
individual interests in needs. Care Coordinators
then also ranked their

conclusions about
whether the identified
8. Providers are partners in supporting a person’s Element was present

community life. in the person'’s life.

7. People control their own money to the extent
possible.

9. People have dignity of risk/experience.

10. People feel safe

20




Our “Deep Dive:”
Individual Surveys on

“Supported Living
Essential Elements”
Qualifiers and Limitations

* Sample was determinative/
statistically significant.

» Surveyed beneficiaries from all
Supported Living levels.

* MCOs: 7

* Participants: 95

» Organizations Represented: 44
» Care Coordinators: 84

Supported Living Deep Dive:
People Live In Their Own Homes

Do you like where you live?
Care Coordinator Take-away Score Y Y

4]4.40% It's OK
88.79%

Not Really
2]220%
Note: The percentage is coorespondant to the average of the care coordinator

take away scores for this element. The conversion is as below

Score Satisfaction  Value Yes Null
1 1009 Completely satisfied 77184.62% It's OK
2 66% Isn't fully satisfied
3 33% Satisfied, but concemned about changes I Not Really
4 0% Dissatisfied Yes
If you want to change services from your provider agency, would you have to move?
NO, if | changed agencies, | would stay 70176.92%
here if | wanted to.
I DON'T KNOW. 12113.19%
YES, if | changed agencies, | would have 717.69%

All participants who answered YES to this question all like where
they live now. They were less likely to decide who comes to visit

compare to the rest of the surveyed population

to move out of this place.

Null 21220%

0 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75
Distinct count of Beneficiary Medicaid ID

23

80

9/25/19
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Supported Living Deep Dive:
People Live In Their Own Homes

Who decides who comes to visit?
Containing ~ Self; 581 64.44%
“Seif*
© Self; Family/Guardian 13114.44%

Self: StafflProvider Agency: 515.56%
&, / Self. Roommate(s): 212.22%
~ ¥ Self: Family/Guardian; Staff/Provider Agency: 21220%
\ \ Not Family/Guardian: 717.78%
QMEINNG tafiiProvider Agency: 212.22%
Not sure 111.11%
0 5 10 15 20 25 30 35 40 45 50 55 60 65

Distinct count of Beneficiary Medicaid ID

Supported Living Deep Dive:
People are Involved in Hiring & Training Their Own Staff

Did you have a say in hiring DSP?

9
9.57%
Not really
5
5.32%
39
41.49%
Yes
Care Coordinator Take-away Score
41
43.62%
76.5%
Sort of

Note: The percentage is coorespondant to the average of the care coordinator
take away scores for this element. The conversion is as below:

Score Satisfaction  Value
1 100% Highly involved

2 o omenhat nvoned the knowledge Yes - | helped with the interviewing and selected the person from several options
4 0% Lack of involvement Sort of - The person was picked for me and | got to “approve” it

Not really - The person was picked for me and | didn’t really have a say

11
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Supported Living Deep Dive:
People are Involved in Hiring & Training Their Own Staff

How did the DSP learn about how to best support you? How did you meet your DSP?

Appears to have met through current 56
agency 64.37%

Staff worked with or knew the beneficiary - 17

Response indicates by spending time together

Response suggests formal person-specific training
prior to service through current agency 19.54%

Response indicates a combination of formal and informal
training

Met through family, guardian, and/or 6
friend referral 6.90%
Response indicates previous experience with member (prior

to Supported Living services) . 3
Met through MCO Care Coordinator 3.45%

Response not clear

. . 2
Staff is a family member I 230%

Response indicates family/guardian directed training

Eirtany & PR . 1
B iary p y interviewed 1.15%

2
Other I 230%

0 20 40 60 80

Supported Living Deep Dive:
The Agency Supports a Person to Identify and Secure Their Own Home

What made you decide to live here?

General location preference
Care Coordinator Take-away Score Family home or home of previous residence
Only appropriate option
Affordability
Based on desired roommate choices
Safety considerations

Proximity to Family/Guardian

Proximity to Provider Agency

vere excluded from the chart

Note: 41 incomplete

Before you moved here, who helped you find this place

swers for this questio

Staff/Provider Agency 35]37.2%
Family/Guardian 35]37.2%
Self 2627.7%
Family home or home of previous residence 1M1111.7%
MCO/Care Coordinator 5]5.3%

Other 1111.7%

Note: 4 incomplete answers were excluded from this bar chart.

* Other include: soci
staff from the previous faci

kers, friend, previous AFL, MFP, local community college, group home, landiord,

Note:

The percentage represents the occurance frequency of that
report both Self and Family/Guar eir response)
exceed 100%.

27

particular answer in a participant's response. One response may contain one or more answers. (i.e. A participant may
is case, both answers were counted in their ¢ ries. Therefore, all percentages added up together

12
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Supported Living Deep Dive: Care Coordinator Take-away Score
People Choose Who Lives With Them
Prior Living Arrangement V.S. Having a roommate Note: The percentage is coorespondant to the average of the care coordinator take
away scores for this element. The conversion is as below:
Score Satisfaction Value
1 00% mqm‘,‘vmm\‘vnevn y
2012439% H g Contused bout ne abity
4 0% Frustrated
14117.07%
10]12.20%
11113.41%
. 516.10% 516.10% 313.66% 111.22%
Home with Family Own home, but was not Group Home-Community AFL ICF/DD (private) State Developmental Center
Supported Living services Do you have roommates?
Age VS. Having a roommate NO, | just haven't found the right person yet.
10 10.99%
313.41%
616.82%
10]11.36% jES
. 25|27.47%
616.82%
21227% 911023%
313.41% 717.95%
819.09% 31341% ! ! 515.68%
41455% 313.41% 33a1% | 21227% 111.14%
. 21227% 21227% . 21227%
21-25 26-30 31-35 36-40 41-45 46 - 50 51-55 56 - 60 61-65 65+ <21 No'l 56|61b5=.';
. e .
Supported Living Deep Dive:
. .
People Choose Who Lives With Them
For those who had roommates
Note: 26 out of 92 participants have an roommate, 23 beneficiaries answered these questions.
How did you all decide to live together? How did you create your roommate agreement?

©

-~

Already friends; We are family members;
Staff/Provider Agency assisted;
Through roommate search
No agreement in place;
Siblings; e Family/Guardian assisted; Staff/Provider Agency assisted;
Significant other/Spouse; Child/Children; 2 Family/Guardian assisted;
2

Unsure or Unclear answer;
Significant other/Spouse; 2
Mutual agreement between residents 1

Child/Children; 1 Family/Guardian isted; Mutual ag 1t b 1
residents; Staff/Provider Agency assisted;

How is it going with your roommate?

19190.48%
Great fit

13
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Supported Living Deep Dive: What is Working and What Isn’t Working for Each Person

How often does the provider agency ask you for How would you tell your agency if there is a problem?
your opinion on services?

Contact Agency myself 68.5%
70
ENOUGH
78.65% Tell my Staff, who will then speak with Agency 26.1%
i I W 18.5%
NOT ENOUGH 1 Tell my family/Guardian, who will then speak with Agency
12.36%
Contact MCO/Care Coordinator myself 7.6%
8
NEVER
I 8.99% 2 nulls are excluded Unsure/Unclear 5.4%

Have you ever told them about a problem?

Care Coordinator Take-away Score

30
Supported Living Deep Dive:
What is Working and What Isn’t Working for Each Person
Does the provider agency ask your opinion on how you feel How do provider agency ask for your opinion?
about your services?
In casual 75.0%
conversation
No
10
11.24%
During ISP process 62.0%
e
o/ .
Wy e Infecdback sessios
88.76%
Others 22.8%
A Survey 18.5%
31

9/25/19
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Supported Living Deep Dive:
What is Working and What Isn’t Working for Each Person

What kind of things does your provider agency ask your opinion on?

Activity preferences

General satisfaction/happiness/wellbeing

Are needs being met/services meeting expectations
Staff performance

Nothing/Do not ask

Hours/scheduling needs

Everything

Unsure/Unclear

Care Coordinator Take-away Score

Are you able to change your staff’s schedule if neede

Supported Living Deep Dive:

YES—I can spend time without my staff when
| choose

NOT REALLY—staff are sometimes here

even when | don't really want them to be 11112.50%

0 10 20 30 40 50

Distinct count of Beneficiary Medicaid ID

60

70

Does the agency support you to visit with family and friends?

Sometimes L .
28 Yes - They support my visit with family and
31.46% friends
Never Not Really 515.43%
10
11.24%

Not Applicable | 4]4.35%

0 20 40 60

Distinct count of Beneficiary Medicaid ID

80

245%

23.4%

23.4%

20.2%

8.5%

8.5%

32%

11.7%

People’s Schedules are Tailored to Meet their Individual Interests and Needs

Are you supported to spend time without your staff if you want to do so?

77 87.50%

80 90

83190.22%

100

9/25/19

15



Supported Living Deep Dive:
People’s Schedules are Tailored to Meet their Individual Interests and Needs

What kinds of things do you like doing with your staff?

sight see

travel/vacation nothing

movies 92@Mmes..nerrandsvisit friends/family

exercise ow dlNE out

home COOkattend church

Supported Living Deep Dive:
People Control Their Own Money to the Extent Possible

Can you get your money when you want it?

No Sometimes
6

Care Coordinator Take-away Score 6.74%

86.52%

Note: 2 participants did not provide an answer to this question.

9/25/19
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Supported Living Deep Dive:
People Control Their Own Money to the Extent Possible

How do you find out how much money you have to spend?

Checks bank account or manually
tracks

Staff/Agency assists 21]23.86%

Family/Guardian assists 13[14.77%

Combination of Staff/Agency and "
P . . 66.82%
Family/Guardian assistance
Unclear who assists, but
assistance is mentioned

414.55%
Payee assists || 212.27%

Beneficiary does not handle | , 12.27%
money

Note: It was voiced by the beneficiary that money management help was needed

40| 45.45%

When you want to spend your money, how do you get it?

Response suggests beneficiary primarily manages funds without support

Response suggests Family/Guardian primarily responsible for managing
funds

Response suggests beneficiary primarily responsible for managing funds
with Staff/Provider Agency support

Response suggests Staff/Provider Agency primarily responsible for
managing funds

Response suggests beneficiary primarily responsible for managing funds
with Family/Guardian Support

Response suggests the Family/Guardian and Staff/Provider Agency work
together to manage funds

Response suggests Payee primarily responsible for managing funds

Response suggests beneficiary primarily responsible for managing funds
with combination of Family/Guardian and Staff/Provider Agency support

36
Supported Living Deep Dive:
People are Partners in Supporting a Person’s Community Life
Do you ever feel lonely?
I am lonely: | really wish | had Care Coordinator Take-away Score
more friends.
5]5.75%
I don't usually feel lonely: | have Do your staff help you try new things?
enough friends and family in my
life and | get to see them.
41]47.13% '\;‘}tsr_(;‘;;}’
| sometimes feel lonely: | have Sometimes
friends and family in my life but 27128.72%
would like to see them more
and/or get to know new people.
41]47.13% Yes. a lot
62 65.96%
37
37

9/25/19
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Supported Living Deep Dive:
People are Partners in Supporting a Person’s Community Life

Are you able to get to the places you need to go (errands, appointments, dates, fun stuff)?

YES: I'm able to get to the fun
stuff, do my errands and make my
appointments.

8088.89%

SORT OF: | am able to get to

appointments and do errands but 10]11.11%
don’t do as much fun stuff as |
would like.

Do you ever get bored?

Do you ever get bored?

| don’t usually get bored: | have 4650.55%
enough going on in my life. :

| sometimes get bored: | have
things going on but | would like
to have other things to do.

44 48.35%

1 get bored a lot: | don’t have 111.10%
enough going on in my life. .

Do your staff help you meet new people when you want to?

Yes, a lot Sometimes
51]56.04% 30]32.97%

Supported Living Deep Dive:
People Have Dignity of Risk & Experience

. . ° C Coordinator Tak S
What are some things you want to do in your life ore Coordinalor Take-away score
that you haven’t done yet?

Have a pet

Cosplay . n
piay D rive See aconcert Parachuting
Ride a horse

Own a busine

Engage in hobbyIncrease independence Walk

Vacation/Travel

Relocate Visit family/friends

Take cooking classes Get married
Become a pi|0t‘.’Voodcraft"Carpentry

tothe m

> Go out

Sing in choir

39
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Supported Living Deep Dive:

in the future

People Have Dignity of Risk & Experience

Who do you think will help you accomplish these things?

Staff/Provider Agency; 24 40.68%
Family/Guardian; 14123.73%
Family/Guardian; Staff/Provider Agency; 91]15.25%
Self; 6]10.17%
Not sure; 6110.17%

Beneficiaries belive hat people from their work, school and religion will help them accomplish their goals

Note: Only answers with more than 3 counts are included in this chart

S
Supported Living Deep Dive:

People Have Dignity of Risk & Experience

Proudest accomplishment over the past year

Weahtloss Increased independence
Trave Improved health
Education/Schooling

Other community supports were identified helping the individuals with the accomplishment, such

Exercising Who helped you with the accomplishment
B = Staff/Provider Agency 39]41.1%

H aV I n g a J O b Family/Guardian 28]29.5%

Unclear 141147%

Meeting new people Self 141147%

Other 12112.6%
MCO/Care Coordinator 616.3%
Friend(s) 4142%

as religious leader, learning center, program instructors etc

9/25/19
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Supported Living Deep Dive:
People Have Dignity of Risk & Experience

Do you need to get permission from other people to try new things?

Need to get Permission from:

16117.20%
YES, | have to get permission 21]22.58% Family/Guardian;
IT DEPENDS on the situation.

Staff/Provider Agency;
Unclear; 2
Staff/Provider Agency; Family/Guardian; 2
MCO/Care Coordinator; 1

22 23.66%

NO, | try new things whenever | feel like it.
34 36.56%

NO, but | do like to get advice from other people before I try something new.

Supported Living Deep Dive:
People Feel Safe

Care Coordinator Take-away Sco..

Is there anything about where you live that makes you uncomfortable?

7
7.61%
1 Safety Issue (needs addressing) 13
1.09% 14.13%
Safety Issue (is being addressed) Non-safety issuefirritation
71
T717% N fety issuefiritati
Not at all, | feel comfortable with my living space on-safety issuefirritation
Not at all, | feel comfortable with my living space

Safety Issue (is being addressed)
B safety Issue (needs addressing)




Supported Living Deep Dive:
People Feel Safe

When something goes wrong with your house/apartment, who do you call?

Staff/Provider Agency 40] 43.0%
Family/Guardian 33| 35.5%
Landlord/Maintenance 26] 28.0%
Other 6] 6.5%

MCOICare Coordinator 4] 4.3%

911 41 4.3%
Staff/Provider = 111.1%
Family/Guardian and Staff/Provider Agency = 11 1.1%

NC Innovations/Supported Living Resources Available

* NC Innovations Waiver webpage
- https://medicaid.ncdhhs.gov/nc-innovations-waiver
« FAQs

+ Supported Living: A Guide to Supported Living Concepts and the NC Innovations Waiver
Supported Living Service Definition

* Including comparison chart of design differences between Supported Living and traditional residential services.

. Be¥e!?ping Roommate Agreements under the NC Innovations Waiver Supported Living Service
efinition

* Making A Difference Webpage
- https://nccdd.org/supported-living-making-the-difference.html
* Cross links to NC DHHS site

* Provides additional context of supported living work in NC and additional supported living
resources.

. Iéi?(ks,t,thMaking a Difference, a technical assistance initiative to support NC’s supported living
iviti

9/25/19
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Big Thanks!!

To Our Community Colleagues To Our State Colleagues

To beneficiaries and their families ¢ QOur I/DD, Behavioral Health, MFP

To MCO partners, particularly care colleagues.

coordinators * A special shout out to our Business

Our Making A Difference colleagues Information Division (our data wonks ©)
To provider partners, particularly direct

support staff

9/25/19

North Carolina Counci on '
Developmental Disabilities
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. f@{u}(‘r VAYAHEALTH MONEY FOLLOWS THE PERSON

DEMONSTRATION PROJECT

Thank you for attending our webinar!

Please take a minute to complete our survey that will
be sent out via e-mail today

A copy of this archived webinar and PowerPoint presentation
will be available at the NCCDD website at

https://nccdd.org/supported-living-making-the-difference.html

48
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